PexoMenaanuu AIMUHUCTPAIVHA U IEeJArOri1€CKUM
KOJUICKTHBaM 06pa30BaTeJ’lebIX yqpeme}mi’l mo paGOTe C
YuyanmiuMucsd, yIM4€eHHBIMU B Te.]'le(l)OHHOM XYJUTAHCTBE

Yamie Bcero kK TenepoHHOMY XyJIUTAaHCTBY NMPHUOETarOT AETH, B TOW WM HHOW Mepe
MIEPEKMBAIOIINE KPUZUCHOE COCTOsIHUE. MIMEHHO 3TO cOCTOsSIHME MOXET BbI3BaTb HEraTHBHbBIE
M3MEHEHHsI B BOCTIPUSTHU OKPY)KAIOLIeH 0OCTaHOBKH JUIS TIEPEKUBAIOIINX €r0. DTH U3MEHEHUS
4acTO IPOMCXOJAAT HEOKUJAHHO M TNPUBOJAAT 4YEJOBEKa K OLIYIICHHIO CBOEH YA3BUMOCTH U
0ecroMoIHOCTH. TakKUMU KpU3HCaMHU JUIsl peOeHKa MOTYT CTaTh: CJI0KHbBIE B3aUMOOTHOILIEHUS C
POIHBIMU U OJTM3KUMH, KOH(PIUKTHBIE CUTYAIMH C MIeIaroraMy, HapyIIeHHbIe B3aMMOOTHOIIICHHSI
CO CBEPCTHHKAMH, CMEpPTh OJU3KHX, 3HAKOMBIX (OCOOEHHO CaMOYOMICTBO), rpy0oe Hacuiue
(HampuMep, TpyHHoBbIE «pa30OpKH»), 3aXBaT 3aJ0KHUKOB, MOXap B IIKOJIE WM HPUPOJHBIE
OencTBus (HanmpuMep, HaBOJHEHUE WK yparaH) u JIip.

JIroOble HeraTuBHbBIE CUTYAIMH JIETYE MPeA0TBpallaTh, YeM UcrpanisaTh. [loaToMmy BakHa
npoduiakTuyeckas padoTa Mo MpeaynpexaeHNI0 KPU3UCHBIX CUTYallMil B ILIKOJIE, CIEICTBUEM
KOTOPBIX MOTYT OBbITh XYJUTaHCKHE Tesle(OHHBIE 3BOHKH, NOJYyYUBIINE Ha3BaHUE «Tele(OHHBIN
Teppopusm». IIbITasich coBnagaTh C MCUXOJIOTHYECKUMH U SMOLMOHAIBHBIMH TOCIEICTBUSMU
COBEPIIEHHOTO TMOCTYIKa, HEKOTOpbIE JAETH M MOJIPOCTKH MOTYT OTpUIATh JUO0 (QakT caMoro
MIPOUCHIECTBUS, JIUOO €ro MocieACTBHs. Yuamiuecs (BOCIUTAHHUKH), KOTOPBIE HCIOJIB3YIOT
OTpUIIaHUE KaK CPEJCTBO CIPABUTHCS C MPOU3OLIEANIEH CUTyallMel, JOJHKHBI ObITh YIMUYEHBI B
MSATKOH, HO MpsiMoJinHeitHOW MaHepe. [logo0Has cuTyarus MOXeT BbI3BaTh THEB M HETOJ0BaHUE
pebenka. Co BpeMEHEM U NP HOJACPKKE B3POCIbIX ydaniuics (BOCHUTAHHUK), KaK MPaBUIIO,
HauMHAeT NOHUMAaTh peanbHOCTh npousoumienmiero. Ha Bcex sTamax paboTel ¢ ydammmct,
YIMYEHHBIM B TelNe(OHHOM XYJIUTAHCTBE (TEppopU3ME), CO CTOPOHBI 00pa30BaATEIHLHOTO
yUpexIeHUs JOJDKHA ObITh 00ecrieueHa IICUX0JIoro-negarorndyeckas noaaepxka. I[lcuxosnor aubo
KJIACCHBIM pyKOBOJMTENb YYaCTBYIOT BO BceX OecellaX, MPOBOAUMBIX C peOCHKOM CIeLUaINCTaMU
IIPAaBOOXPAaHUTEIBHBIX OPraHoB. B ciiokuBIIeHCs CUTyallul Ba)KHO IIOMHUTB U 00 00s13aTeIbHON
[ICUXOJIOTO-TI€AarOrMueckoi paboTe ¢ POAUTEISIMU Y4allerocs. YUuTels MpOBOJIAT OOJIbIIOE
KOJIMYECTBO BPEMEHU CO CBOUMH YUYEHUKAMHU U, JOCTATOYHO XOPOILIO 3Hasl UX, CIIOCOOHBI 0Ka3aTh
pedsiTaM CBOEBPEMEHHYIO OMOIIb. OHAKO caMUM IelaroraM HeoOXOAUMO ObITh CIIOKOMHBIMU
1 KOHTPOJIMPOBATh CBOMX YYEHHKOB B TO BPEMsl, KOT'/1a OHM MOT'YT UCIIBITHIBATh IPUIJINB MO LIHH,
CBSI3aHHBIX CO CJIOXMBILEICS CUTyaluen.

Ilocne mnomydyeHuss wuH(pOpPMAIMM, CBA3AHHOM C NPOMCIIECTBUEM, M pPa3peLICHUS
PYKOBOAUTEIIE 00pPa30BATENBHOIO YUPEKICHUS MEaroraM CleayeT IMPOKOHCYIbTUPOBATHCS CO
LIKOJIBHBIM TICHXOJIOTOM MJIM CHELUAIUCTOM aHTHKPU3UCHOTO IOJPa3/eieHUs] OTHOCUTEIBHO
HauboJiee y1aqyHoi cTpaTeruu AeUCTBUH B OJOOHBIX CUTYaIUSX.

VYuamemycs 0053aTeIbHO HYKHO IPEAOCTaBUTh BO3MOKHOCTb OOBSICHUTH CBOM AIMOLIUH U
MIOCTYIIKM OTHOCHUTENBHO Ipousomeamero. Heo0XoIumMo MHOroBOpUTh CO  IIKOJBHUKOM,
YIMYEHHBIM B Tele()OHHOM XYJIHUIaHCTBE, O TOM, YTO OH MOJKET HUCHBITHIBATH B CBSI3U C
IPOU30LIEAINM (K IpUMepy, CUIbHbIE HEraTUBHBIE SMOLMH, YyBCTBO CTpaxa, OOUIbl, MECTH U
T.IL.).

Y4uTeno HYKHO NOMHHUTB, YTO IE€PHOJ TPOXOKIEHUS CHIBHBIX ASMOLMOHAIBHBIX
peakuuii rmocie 3aBeplIeHUs CUTyallud OOBIYHO JUIUTCS OT OJIHOM N0 mectu Hexenb. [loatomy
HEKOTOpbIE YUEHUKH MOTYT OTPEarupoBaTh Ha MPOU3OLICIIICE AHSIMH WU HENEISAMU I03KE.
VYuuTens A0KHBI IMETh B BUJLy 3TO M OCTaBaThCsl HACTOPOIKE HEKOTOPOE BPEMs IIOCIIE COOBITHA.
HexoTopble 16T MOTYT NBITaThCsl YO€AUTH OKPYXKAIOIIKX, YTO OHHU HE 331€Thl STUM COOBITHEM, a
IIOTOM BHE3AITHO NMPOJAEMOHCTPUPOBATH CUIIBHYIO SMOLIMOHAJIBHYIO PEAKLIUIO.

Korma yueHMK CMOXKET MOAEIUTHCS CBOMMH YYBCTBAMH, YUYHUTEISIM HEOOXOIMMO
BBICJIYILIATh €70 B HEKPUTUYHOM U HE OLIEHUBAIOLIEH MaHepe.

VYdeHuky N0JKHA OBITh MPEAOCTaBlIEHA BO3MOXKHOCTH BBIPA3UTh MPOMCILIEANIEE Yepes
pa3nuyHble CpelICTBa KOMMYHMKALIMM, HampuMmep, MUChbMO. BaxkHO, 4YTOOBI yuuTens
KOHTPOJIUPOBAJIM CBOM SMOIIMM BO BpeMs palbOThl C ydamuMmucs. J[eTH MMEIT NPHBBIYKY



CMOTpPCThL Ha B3POCJbIX, YTOOBI noAgpaxXatb HX PpCaKIHHU. y‘-II/ITeJIB, I/ICHLITBIBaIOIJ_II/II\/JI
OMOLIHUOHAJIIBHBIC TPYAHOCTHU, MOKCT GBITB HC Jy4lIMM HOpUMCPOM MJIA TOApaKaHUs. Ecmm
KJTACCHBIM PYKOBOJUTCIIb HE B COCTOSIHUU aACKBATHO ﬂeﬁCTBOBaTB B CJIOKUBIIICHCS CHUTyallun, TO
JIpYro meaaror JOJKEH HEMEUICHHO 3aMEHUTh €ro WM MOMOYb B pabore. BakHO BBISBUTH
O6T)€KTI/IBHYIO MNPpUYUHY MNOBCACHHA YYalICTOCA M OaTb OLCHKY CIJIOKHMBIIICHCS CUTyaluu. B
HEKOTOPBIX ClIydasX Jig PEHICHUs 3TOM 3aJaydl HEOOXOIUMO OOpaTUTHCS 3a IMOMOIIBIO K
IOIKOJIbHOMY IICUXOJIOTY.

B nemsax npeaynpexaeHus NpOTUBONPABHBIX IEHCTBUI CO CTOPOHBI YYaIIUXCS KJIACCHBIE
PYKOBOAUTECIN OOJIKHBI CTApaThbCd BBIABUTH INKOJBHUKOB, KOTOPBIC HAXOIATCA B KPU3HUCHBIX
COCTOSAHUAX U HYXKIAKOTCA B PIHI[HBHI[yaJIBHOI;'I IOMOIIHU 1 IMMOAACPIKKE.

[Ipexne Bcero, TpeOYIOT BHUMAHUS YIEHUKH, KOTOPbIE:

® B TCUCHUC JJIIMTCIBbHOIO BPpECMCHHU HC BBITIOJIHAIOT IIKOJIBHBIC 3a/IaHUA TP YCIIOBUU, UTO
OOJILITMHCTBO CBEPCTHUKOB CIIPABIIIOTCS C pabOTOM;

® OTJIMYAKOTCA BBICOKUM YPOBHEM SMOIMOHAJIIBHBIX peaKuHﬁ, Hanmpumep, arp€CCUBHOCTLIO,
IJ1aueM, CJIE3JIMBOCTBIO;

* 4aCTO BBRITVIAIAT II0JABJICHHO, HE JKEJIAI0T 00IIAThCS;

* OTJIMYAIOTCS HU3KOM yCIIEBA€MOCTbHIO M CJ1a0bIM YPOBHEM KOHIIEHTPAllMM BHUMAHMS,

* BBICKA3bIBAIOT CYMIIHIAJbHBIE HAMEPEHHUS WIW MPETHAMEPEHHO HAHOCST ceOe TeIeCHbIe
TTOBPECIKIACHUA,

¢ 3aMCYC€HbBI B y1'IOTp66J'IeHI/II/I AJIKOTOJIA HWJIM HApPKOTHUKOB, APYIrUX IICUXOAKTHBHBIX
BEILECTB;

* HaOMPAIOT WUJIM TEPSIOT 3HAYUTENbHBIN BEC 32 KOPOTKHUM MEPHO] BpEMEHU;

* IepecTaloT oOpalaTh BHUMAaHNUE HA JINYHYIO TUTHEHY.



